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- BBA V Semester ' Max. Marks : 50 AVG
MANAGEMENT INFORMATION SYSTEMS Min. Marks :20
Paper Code: BBA-501 ; External : 40
N COMPULSORY PAPER { Internal  : 10
UNIT-£: An Overview:

MIS - Meaning of Management. Information and System, Meaning,
Objemves and Classification of MIS, Framework for MIS organization:
and management, Information needs and ite economics, System
approach, MIS and levels of Managemert, MIS design, implementaiion -
of MIS, Approaches of MIS development and Limitations of MiIS.

UNIT-II: Inlormation Systems for Decision Making:
Teansaction processing system, Decision support systems, Executive
infermaton system, Expert system-and Office automation system.

LNIT-IL: Informatioa Sysieras iu Business:
Func ional areas of business information system — Manufacturing,
Marketing, Quality, Financial and Accounting, Research and
Develi pment and Human resource information systems.

UNIT-LV: Systeins Analysis aud Desigu:
Meaniny of systems analysis, System: development life cycle, Proto
typing, Rapid application developmeal (RAD), End — user computing,
Softwar: packages, Outsowrcing, Toois for information systems
developticnt, Computer aided software engineering and Challenges in
developiny, information systems.

UNIT-V: Strategic Management information System:
Meaning, C.arecteristics of SMIS, Sirategic planning for MIS,
Development of SMIS, MIS strategy implementation and Barriers to
development ¢ f SMIS.
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UNIT-I:

UNIT-1I:

UNIT-1il:

UNIT-1V:

UNIT-V;

BANKING LAW AND PRACTICES

@ Tiwaji lLiversity, Gwalior
A B ! Syllabus for BBA: XIV Batch
8 2009 - 2012

BBA V Semester
Mia., Marks : 20

Paper Code: BBA-502 External  : 40

T
|
___COMPULSORYPAPER |

Internal : 10

Introduction :

Origin. Definitions, Functions of bunks, Classification of banks.
Development and Organisational Structure of banks, Challenges for
[ndian banking industry.

Functions / Services and Principles of cominercial banks.

RBI and Banking Regulation Act:

Reserve Bank of India — Organisation, Functions and Appraisal, Powers
of the Reserve bank and Nomination of deposit accounts and lockers.
Scheme of the banking reguiation act, Application of the act-general

provisions, management and coniroi, loans and advances, Assets of a
banking company.

Banker and Customers Satisfaction:

Meaning of banker and customer. Relationship between banker and
customer, Obhigations of banker, Banker’s duty (o maintain secrecy of
the customer’s account and Rights of the banker,

Customers satisfaction and its practices.

Accounts of Customers:
Various types of deposit accounts — Opeaning and operaiion, Deposit
schemes, Insurance of bank deposits and Steps for improving customer

service in banks. Evaluation of customers satisfaction, Problems phased |,

by the customers and suggestion for improvements.

Bank Credit and Policy:

Dehejia Committee Renort, 1969

Tandan Committee Report, 1975

Chore Committee Report, 1980

Marathe Committee Report, {984

Recent RBI guidelines regarding bank credit.

Max. Marks : 50 ﬂ-_‘
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45
———FBAV Semester . | ~Max. Marks : 50 |
INSURANCE MANAGEMENT Min. Marks : 20
Paper Code: BBA-503 External - : 40
R COMPULSORY PAPER _leternal  :10
UNIT-k: Nature of Insurance:

Origin and Development of insurance, Essential elements necessary for
insurance. Scope of insurance. Nature of insurance, Functions of
insurance, Importance of insurance and Types of insurance.

UNIT-IL: Organisation of Insurance:
(Organisation of insurance, [nsurance organization in India, Role of
insurance, Risk management and msurance.

UNIT-JI1:  Insurance Contract:
Meaning of insurance contract, Principles of insurance contract, Over
insurance and under insurance, Difference between insurance contract
and general contract, Difference between contract of indemnity and life
insurance contract.

UNIT-1V: Insurance Legislation in India:
A brief history of insurance legislation in India, The Insurance act, 1938
with important provisions, Indian insurance industry and Insurance in
India.

UNIT-V: insurance reguiatory and development authority act, 1995 and Insurance
regulatory, development authority regulations, 2000 and 2002 regarding
amended provisions.

CEET
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{ ADVERTISING ANt SALES MANAGEMENT
! Paper Cicic: BBA - M - 54
MARKEYING GROUP

i

UN¥T-1:

UNIT-i1:

UNIT-IH}:

UNIT-IV:

UNIT-V:

e e el

BEA YV Semestor i Max. Marks : 50 |
Min, Marks : 20
ixternal HE )
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Introduction:
Concept, Scepe, Objertives and Functions of advertising. Role
advertising in marketing mix and the advertising process.
and social aspect of advertising.

of
Tepal arhica)

Pre - Launch Advertising Decision:
Determination of farget audience, Advertising mediz and ibeir choice.
4dvertising measures. Layou of advertisement and advertising appeal,
Advertising copy.

Promotional Management:
Advertising department, Role advertising agencies and they se
Advertising budget. Evaluaiion and Advertising effectiveness.

lection,

Persenal Selling:

Meaning and Importance of Personai selling, Difference between
personal  selling, Advertising and sales promotion, Methods and
procedure of personal selling.

Sales Management:

Concept of sajes menagement, Objectives and Functions of sales
management. Saleg organization, Management of sales force and Sales
from  objectives, Sales  from recruitment, selection, training,
compensation and evaluation.
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UNIT - 1:

UNIT-II:

UNIT-IRI:

UNIT-1V:

UNIT-V:

MARKETING RESEARCH
Paper Code: BBA — M . 505
‘e MARKETING GROUP _

T Max, Marks : 50 |

| Min. Marks : 20 !

| External  : 40

e ——— 1 U RS (R

Concept of Marketing Research;
Concept, Nature, Scope of marketing research, Importance and Role of
marketing research, Users of marketing research, Organisation of ME

department, Limitations of marketing research, Position of marketing
research in India.

Marketing Research Process;

Steps in marketing research, Characteristics of good marketing research,
Marketing  research plan. Marketing  research agencies, Career
Opportunities in marketing research, Future of marketing research.

Product and Advertizing Research:

Concept of product research, New product research, Research in new

product development, Product life cycle research and product-mix
research,

Concept of advertising research, Media selection research, Difficulties in
advertising research.

Motivation Research:

Concept and Nature of motivation research, Types of motivation

research, Motivation research techniques, Limitations of motivation
research and Market segmentation research.

Marketing Research Report:
Types of research report, Guidelines for writing a report, Report format,
Market research: proposal, Ethica] issues in marketing research.

7
>

|

[[EEPREE



e s - \
- P
F 7444
/! f?"" & 2 A,

.‘}
A1,

3
2
/

%
FOR COLLEGE ONLY

Jiwaji University, Gwalior
Syllabus for BBA: XIV Batch
2009 - 2012
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UNIT-1:

UNIT-1I:

UNIT-i81: -

UNIT-1V:

UNIT-V:

__MARKETING GROUP

BBA V Semester o f
CONSUMER BEHAVIOUR |
Paper Code: BBA — M - 506

Max. Marks : 50
Min. Marks : 20

External : 40
o l Internal  : 10

S

Introduction:

Meaning and Significance of consumer behaviour, Determinants of
consuner behaviour, Consumer behaviour vs. buyer’s behaviour, .
Consumer buying process and Consumer movements in India.

Organisational Buying Bebuviour and Consumer Research:
Charactecistics and  Process of organizational buying behaviour,

Determirauts of organizational buying behaviour, History of consumer
research and Consumer research procass,

Consumer Needs and Maiivations:

Meaning of motivation, Nerds and Goals, Dynamic nature of consumer
mofivation, Types and systems of consumer needs, Measurement of
motives and Development ¢f motivational research.

Personzality and Consumer Behaviou,:
Concept of personality, Theories of peisonality, Personality and under
standing consumer diversity, Self and seif- images

Social Class and Consamer Behaviour: :
Meaning of social class. Measurement of social class, Lifestyle profiles
of the social «lass, Social-class motility, Affluent and Non-affluent .
consumer, Selected consunier behaviotr applications of social class.
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Jiwaji University, Gwalior
Syllabus for BBA: XIV Batch

2009 - 2012
]
" 7 BBAV Semester k3 Max. Marks : 50
MANAGEMENT OF FINANCIAL i Min. Marks : 20
INSTITUTIONS
Paper Code: BBA — F - 504 ! External  : 40
B FINANCE GROUP __l  Intermal :10
UNIT-I: Working of Financial [ustitutions:

Financial assistance of institutions, Financing pelicies and Norms of

institutions promotionai aciivities

UNIT- §i: Major Financial Institutions:
IFCl - Industial Finunce Corporation of 'ndia
IDBI - Industrial Development Bank of India

ICICI - Industrial Credit and Tavestment Corporation of India
UTi - Unit Trust of India

UNYE-1{:  Banking Institutions:
Reserve Bank of India- Introduction, Organization, Management,
Role and its functions.
Commercial Banks - Concepts, Source of funds, Investment of
funds

Co-operative Banks  : Feanures. Types, Structure and Growth.

UNIT - IV: Non-Banking Financial Entermediaries:
HUDC : Housing and Urban Developmert Corparation
SHFSs : State Housing Finance Socisties
HDFC : Housing Deveiopment Financing Corporatior.
Investment Companies and Merchant Bank.

UNIT -V:  Insurance Companies:
Nature of insurance cempany. !ife Insurance Corporation.
LIC: Organization, Tvpes und Structure of insurance plans, Investment
pattern and policy.

GIC: General insurance corpuration: Urganization, Types and Structure
of business.
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unent companies, Performance nieasurement of

portfolios, New directions in investment management.

G

~

e
- FOR COLLEGE OnLy
TN
G2 s A3
> i j}\_\'\ } — e —_—
2N i Jiwaji University, Gwalior
™oy . Syllabus for BBA: XIV Batch
A\ i i
AV : 2009 - 2012
R o
f'""'""""“”-“_ﬁﬁﬁx}i&ié?""' T T Max Mars : 50 _—“1!
INVESTMENT MANAGEMENT | Min. Marks : 20 ‘
i Paper Code: BBA — F - 505 i External : 40 |
i FINANCE GROUP i Internal  : 19 ]
;,._,___H,H_\_,_,__._~.___~____,_ o 210
UNIT-I; Introduction:
Types of investments, Objectives ot investrnen, Types of Investors.
Nature and Scope of investmen: management, Javestment /s
Soecuiation, Investment process, Investmen: categories, lnvestment
alternatives,
UNIT-II: Stock Exchange in Ingia:
Organization and Functions of stock exchange Primary v/s Secondary
market, Regulation of stock market in India, Functions and Operation of
Security Exchange Board of India {SEBI), Present scenario of capital
markets.
UNIT-III: Economic analysis, Industrial analysis, Company analysis, Technical
analysis and Efficient market theory,
UNIT-IV: Pertfolio Analysis:
Portfolio analysis, Portfolio selection and Techniques of portfolio
revision.
UNIT.V: Classification of inves




UNIT-II:

UNIT-IV:

UNIT-V:

[ Jiwaji University, Gwalior !
{ Syllabus for BBA: XIV Batch

2009 - 2012
| T e
77 BBAV Semester "“""""T*“"MTLMTEF{‘SB’ T
INDIAN FINANCIAL SYSTEM ! Min. Marks : 20 j
Paper Code: BBA - F . 506 External  : 40 ‘
~ - FINANCEGROUP | . Internal _: 19 |
UNIT-1: Introcduction:
Forma! and informal fipancial systerus, Functions of financial system,
Nature and Role of financia! insumtions and financial markets, Financial
system and the economy
UNIT-II: Reforms in the Finanecial System:

Dbjectives of financial system reforms and Indijan financial system in
the pre-reforms period. Meaning of new financial instrumen: and Types
of aew financia) instruments.

Disinvestinent of Public Sector Undertakmgs:
Meaning of public sector undertakings, Meaning and Gbjectives of
disinvestment, History of disimvestiment, Disinvestment machinery, PSU
Sell-off  methods, Evaiuating  the disinvestment programme and
disinvestment of PSU°g.

Mutual Funds:
Benefits of mutuaj funds, Muwal funds in India, Role of mutuai funds,
Types of mutual funds, Organization of mutual fund, SEBI (Mutual
funds) Regulations, 1994 and SEBI guidelines (2001-2002) relating to
mutual funds, Association of mutual funds in India and Pertoriance of
mutual funds in India.

Financial Regulation:
Profile of 85B], Muanagement of SER] under the SEBI Act, 1992, Power

and Funcrions of SiBl, Achievements of SEBI, Joint parliamentary
committee v SEBI z1d Futyre plans of SEBI,
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MANAGEMENT TRAINING AND | Min. Marks : 20 i
DEVELOPMENT f
Paper Code: BBA - HRM - 504 i External : 40
~—— HRMGROUP —1 . Internal 19
UNIT-§; Introduction:

UNIT-II:

UNIT-III:

UNIT-ZV;

UNIT-V:

Concept, Need and Objectives of training, Principles of training,
Methods of training and Traini ng policy,

Ewmployees Training:

Training process, Identification of training needs, Planning of training
programme. Selection  of ramnces,  Implementation of training,
Performance evaluation of traiving and follow-up training.

Management Executive Development:

Importance of training and development, Objectives of training and
development, Fxecutive training and development process, Methods ot
fraining and development and jts selection, Evaluation of training and
development, Management training and development practices in India.

Performance Appratsal:

Basic concepts of performance appraisal, F actors affecting performance
appraisal. Criteria of performance appraisal, Performance appraisal
methods, Limitaicns  of perfortnance  appraisal, Methods and
Performance appreizad i Indian organizations,

Career Development,
Basic concepis, Stage: of career development, Importance and
dmitations, Various cagew development programmes 2nd Carrier
dynamics,




UNIT-I:

UNIT-il:

Jiwaji University, Gwalior
Svllabus for BBA: XIV Batch

2009 - 2012
A\
P AN
BEA V Semester Max. Marks : 50 g
INDUSTRIAL RELATIONS Min. Marks : 20 AT
Paper Code: BBA -- HRM - 505 External 1 40
. ___HRM GROUP Internal  : 10
Introduction:

UNIT-UI:

UNIT-IV:

UNIT-V:

Meaning, Nature and Significance of industrial relations, Approaches to
Industrial relations, Conditions for good industrial relations, Suggestions
to improve industrial relations and Industrial reiations in India.

Industrial Disputes:

Meaning, Forms, Causes and Results of disputes, Methods for the

prevention and Settlement of {ndustrial disputes, Authorities for the
settlement of disputes and Industrial disputes in India.

Human Relations:
Meaning and approaches,
HR in maintaining good
relaticns.

Ditference between HR and IR. Importance of
industrial relations, and Theories of human

Ewployee Discipline:

Concept, [mporttance and T ypes of discipline, Arguments against
negative discipline, Essentials of a good disciplinary system, Kinds of
ounishment. Procedure for iaking disciplinary action. .
Grigvance:

Meaning and Causas of ievance. Grievance rocedure, Settiement of
g4 A B P
grievance in Indian industry. Employces counseling.

.
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i HUMAN RESOURCE PLANNING AND i Min. Marks : 20 -
| DEVELOPMENT | I
i Paper Code: BBA - HRM - 506 i External 1 40 !
oo HRMGROUP L Internal S (N
UNIT-I: Introduction:

Dumensions, Importance and Necessity of human resource planning,
Strategies and Policies of HRP, Nature and Scope of HR plans,
Classification of HR Plans and Hum

an resources mvemor_\‘, Human
resource development in India.

UNIT-I1: Job Analysis and Evaluation:

Meaning, Objectives and Hierarchy of job analysis. Techniques of job
analysis, Job evaluation and s echniques.

UNTT-{11: Job Description and Specification:
Mearing and Objectives of Job description and Specification, Format for

job description and Job specification, Techniques of job evaluation and
employment stability.

UNIT-1V: Human Resource Deveiopment: -

Meaning, Methods, Process and Outcomes of human resource
development, Tasks of the HRD department, Designing a human

resource development system. Suggestions to make HRD effective in
indian organizations.

UNIT-V: HRD Research:
Profile of HRD research, HRD re

search process, HRD research in India,
HRD in Indian industry.
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